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Central Service Area Authority Board Meeting 
centralsaamontana.org 
 
April 27, 2007 - 10 AM to 3 PM:   
Intermountain Children’s Home 
 
Disability Rights Montana, Helena, MT 

All Central Service Area Authority (CSAA) Board meetings are open to the public. 

PUBLIC COMMENT STATEMENT: In accordance with 2-3-103(1), MCA, the CSAA 
Board will hold a public comment period.  The Open Forum is the public’s opportunity to 
address the Board on any public mental health issue.  While the Board cannot take 

action on the issues presented, the Board will listen to comments and may place the issue on a subsequent agenda for possible action.  The 
Chairperson of the meeting determines the amount of time allotted for public comment 

 

 

 

 

Call to Order and Introductions 

President Tom Peluso called the meeting to order.  A quorum was achieved. 

Attendance 

Board Members Present: Dan Aune, Vernon Bishop, Martha Bottelson, John Beck (Alt for Kris Denton), 
Kathleen Hartman, Mike McLaughlin, Joe Moll, Molly Protheroe, Lenore Stiffarm, Jacob Wagner, Molly 
Protheroe, Gary Mihelish, Tom Peluso 

Board Members Absent: Jim Fitzgerald, Gary Mihelish, Mike Murray, Marlene O’Connell, Tom Peluso, Anita 
Roessmann, Ken Weber, David Young 

Visitors: Dan Ladd, AMDD; James Gustafson, Peer Support; Jeffrey B. Krott, LAC and Compeer  

Minutes 

Minutes were handed out and reviewed, there was a question about the minutes on the second page, and that 
was corrected.  The minutes were moved and seconded that they be approved as corrected.  The motion was 
approved unanimously. 

Prioritize Agenda Items, including additions/deletions – Board Members 

There were some issues that needed to be talked about first.  The strategic plan is the target for our meeting 
today.  

• There was a comment that we should bring the issue of mentally ill offenders to the table.  This issue 
was put on the table under the item of general discussion.   

• Also, there needs to be a different venue for this meeting to be held because of some difficulties with 
the residents of Intermountain.  A call was put out to seek out a new venue.   

Statutory purpose: To collaborate with the Department and LAC’s, to promote consumer and family leadership, and to 
foster individual choice and access to a continuum of mental health services in the Central Service Area. 

Statutory duties: (1) Collaborate with the Department on the planning, implementation and evaluation of the mental 
health system.  (2)  Submit a biennial review and evaluation of mental health service needs and services within the 
service area.  (3) Review and monitor crisis intervention programs within the service area. 
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• The Community Program Officers are going to be working more in the communities and cannot be at 
most of these meetings, however, they will be at as many meetings as possible.  This probably will be 
put on the agenda.  They will come when we need them. 

 

Treasurer’s Report 

The Treasurer’s Report was described for the Board in line-item form.  There were some questions raised for 
the budget about the expected influx of money for this next year.  There was a motion to approve the report 
and a second.  The motion was approved unanimously. 

Review of Highlights of the Legislative Session and discuss future session expectations 

• There was discussion about the Budget for the SAAs.  Although the bill providing directly for funding of 
the SAAs was bill tabled, there will be funding for the SAAs through another part of the Budget, 
provided, that the Governor approves this alternative source.  

• There was discussion about the fact that there may be a revival of House Bill 3.  There was also 
discussion about the testimony of our people as far as this issue is concerned.   

• There was a call for a session of “getting to know to our legislators” in order to get things done in the 
next legislature.  This may cut the time and money that people need to spend to keep their legislators 
aware of mental health issues.   

• The communications committee would have a standing agenda item to include updates of 
communications with legislators.  

• There needs to be some communication for our stakeholders in order to provide this.  The 
communication would come from the aforementioned committee.   

• There was a suggestion that we somehow simplify the agenda  
• Each Board member would have some idea on who their legislators are and how to best communicate 

with them.  This way, the people in Helena could “lobby” with these people, rather than have people 
making several trips to Helena to make this work.   

• There may be some better knowledge between the Board and the legislature.  
• There needs to be a thank you letter for the legislature in order to bring them to the table easier.   

There also needs to be a probable staff member that could do this process.  Committees can only do so much 
as far as this goes and there are some technical aspects to this communication.  

• There was good communication with our legislators.   
 

Motion:  A motion was made to include discussion of how to improve communication between the CSAA 
Board and legislators as an agenda item for the May CSAA Board Meeting. The motion was passed 
unanimously. 

CSAA Board Nominating Committee 

The nominating committee members were introduced.  The applications were few and there needed to be 
more applicants.  There are two vacancies on the board that were created by the people who did not want to 
be on the board for another term.  The applicants, Lenore Lembke, Havre LAC; and 

Matthew Stewart, Great Falls; were introduced 

There is a great representation by primary and secondary consumers.  There are more than 90% primary and 
secondary consumers on this board, even after the nominations are considered. 
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The representatives, James Gustafson, Great Falls; and Delores Plumage, Harlem; were put on the Board and 
there was some discussion about the candidates.  

Motion: A motion was made to table the discussion about the candidates until later, and it was approved. 

The nominating committee reconvened and it was recommended that we take those who are ready to serve 
and get them on the board.  Tom asked what where the qualifications of these nominations.  These were 
talked about and the qualifications were brought forth.  

Motion: It was moved and seconded that we recommend this slate of nominees to the board.  The motion 
was approved unanimously. 

Local Advisory Council (LAC) Reports 

Bozeman –  Jacob Wagner 

There were KMA reports.   

• The funding for the BHIF for their community and there may need to be some more fundraising for this 
effort.  

• They also inspected the new meth facility in Boulder.  
• There was some discussion about a possible homeless shelter.  There was an apparent need for this, 

as the people in Bozeman had a policy where the poor and homeless were sent on their way.  The 
businesses in Bozeman did not want this in their back yard, but with the death of a person that was 
homeless, and the need for this type of facility was increased.  This will be expedited because of the 
publicity of this story.  There was a report by the person that wanted to do this and there is some 
funding through a PATH grant.   

• There was some discussion about the representation on their LAC Board. 
 

Helena LAC – Molly Protheroe  

• The Helena LAC reported on Com Peer and that this is going well, and that this program will be 
implemented in Helena in the fall.  

• There was a good graduating class from the most recent CIT program. The stats for the CIT program 
were presented to the Board.  The program was being used to its greatest advantage.  

• The crisis program is going well, however, there are some security issues for that facility.   
• There was some discussion about coming up with a stat sheet for the LAC in order to show what the 

accomplishments of the LAC are and why there needs to be more funding for this process.  There was 
a suggestion that all the LACs need to do that for their communities  

• The Dignity Dinner was discussed and the award winner was named, Dennis Nyland.   
• There may be some sort of an application process in order to bring forth intake for the crisis program.  

There needs to be some way for the consumer to suggest what they need for the intake process (the 
forms and the questions that they ask). 
 

Great Falls – Joe Moll 

A report was made about the walk for the mental health programs.   

• There was a report about the IDA accounts.   
• The KMA was brought up, and there was talk about developing a WRAP program for kids.   
• The new building dedication was brought up and the dates were mentioned.   
• Peer support and the numbers for that were mentioned.  The media in Great Falls has been supportive 
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and supports this process.  There has been a lot of coverage for this program and it has been easy to 
get. 

 

The CSAA Strategic Plan 

The Western SAA Strategic Plan was used as the starting point for the CSAA Strategic Plan.  The New 
Freedom Commission goals were used in this plan and these goals should be used to bring about new goals 
for this body.  These goals were mentioned and it was noted that some of them are being used right now, and 
some of them need to be brought forth as goals in order to make this a better process.   

• The outcomes of the goals should be measurable.  With measurable goals we would be able to give 
legislators a clear idea of what we accomplished during a year and what we need to work on for next 
year.  

• The sheet could be broadened to put out these outcomes and what we could do as a group in order to 
make the process better for everyone.   

• The goals should be prioritized by what people need the most and what people want to do this time, vs 
next time.  Some of the goals include bringing services more locally, rather than send these services 
out of state and ASO’s would be responsible for the outcomes and projections for future growth.  The 
LACs need to be involved in this process in order to work more effectively on this process.  

• These goals would be updated as we go on.  Maybe we could work on some of it now and we could 
possible that we could work on that later on, when we could work strictly on that issue.  People could 
work on this when they are between meetings.  This would be on the agenda for the next time.  Tracy’s 
presentation would help with this process. 

• It was suggested that we should read this document in between meetings.  There will be a two hour 
agenda item that will focus on creating in this document. The July meeting was proposed for the 
ratification of this document. 
 

Measuring Success Presentation – Tracy Velazquez 

There was discussion about this program and how we measure success for programs for our region.  There 
were questions asked about how we go about measuring this success and how we develop it into a feasible 
plan.   

 


