
 

 

Central Service Area Authority Board Meeting 
centralsaamontana.org 
 
September 24, 2010 10 am- 2 pm:   
 
Disability Rights Montana, Helena, MT 

All Central Service Area Authority (CSAA) Board meetings are open to the public. 

PUBLIC COMMENT STATEMENT: In accordance with 2-3-103(1), MCA, the CSAA 
Board will hold a public comment period.  The Open Forum is the public’s opportunity to 
address the Board on any public mental health issue.  While the Board cannot take 
action on the issues presented, the Board will listen to comments and may place the 

issue on a subsequent agenda for possible action.  The Chairperson of the meeting determines the amount of time allotted for public comment 

 

 

 

 

I.   

Call to order: Lenore 

Check In 

Present: Lenore Stiffarm, Jacob Wagner, Molly Protheroe, Joe Moll, Marlene O’Connell, Jeffrey Krott, Robin 
Johnson, Mavis Young Bear, Alicia Smith, Jeanette Kotecki, Jeanne Marie Johnson, Tom Peluso, Dan Ladd 
(AMDD), Dennis Cox (AMDD CPO), Tammy Kevwich, Andrew Gardner (NASW MT) 

Quorum of Board Members: We have a quorum 

Minutes from last meeting changes:  noted – motion to accept minutes, seconded, approved. 

CSAA Vision and Purpose:  Alicia Smith 

New survey results were handed out.  The three items the board felt most important were: Crisis Intervention 
Services, Drop-In Centers, and Day Treatment.  Alicia was hoping that we would see two or three areas that would 
pop out and we could focus on these areas.  The survey showed the board members prefer to call these groups 
“Committees”.  The majority of the survey preferred to set these groups up and hold them during the over the lunch 
break. 

Jeanne motioned that we call these work groups “Committee”, it was seconded and voted.  Passed. 

Tom motioned that we work on these Committees during the lunch break.  Seconded and voted.  Passed. 

Discussion was held on the three topics which would be the topics the Committees would work on.  There were 
questions regarding the difference between day treatment and drop-in centers.  Dan said day treatment is when 
someone is physically at a facility and they can watch television and/or, just hang out.  Outcome measures do not 
show that this model is supportive to someone in their recovery.  The state is trying to move toward a facility where 

Statutory purpose: To collaborate with the Department and LAC’s, to promote consumer and family leadership, and to 
foster individual choice and access to a continuum of mental health services in the Central Service Area. 

Statutory duties: (1) Collaborate with the Department on the planning, implementation and evaluation of the mental 
health system.  (2)  Submit a biennial review and evaluation of mental health service needs and services within the 
service area.  (3) Review and monitor crisis intervention programs within the service area. 



 

 

peer support, WRAP, support groups, DBT, IMR, etc., are practiced which is similar to drop-in centers.  i.e., having 
the state pay for the recovery services instead of just the facility…. 

Joe stated that Medicaid has never paid for drop-in centers but they do pay for day treatment so that has been the 
problem. Dan agreed. 

Tom feels we should fund what is being done in drop-in centers with help from feedback from caregivers.  He stated 
that we should not just fund drop-in centers because they are called drop-in centers. 

Alicia would like someone to make a motion to create 3 or 4 groups and work to begin at lunch today. 

Tom motioned that we begin our committee work today and meet as a committee at large to determine and vote on 
the three significant categories that we wish to work on.  Jeanne seconded.  Passed.   

BIENNIAL REPORT:  Alicia Smith 

Alicia asked everyone to approve their name and information on board information.   

We also need the LAC information – need to know meeting location, contact person, any other contacts 

The three CSAA’s are to have all their information to Denelle to combine the information for the report.   

Denelle is going to contact all of the LACs and will notify them as to the type of report she needs.   

This is the base to get to the first biennial report the SAA’s have done.   

Once that report is final it will cover the AMDD contract, legislative reporting required, and the biennial report.  This 
will be the template to future reports.   

The SAA’s will lose money if the report is not in on time.  For every day it is late a percentage of the money will be 
deducted.   

Molly and Jane will pull LAC information to send to Denelle.  Dan mentioned these are two year reports.  Will need 
one page on what is working and what isn’t working and what the gaps are.  Jane stated there needs to be 
demographics.  Dan said he will fill in demographic information.  Anita said she volunteered to help Denelle gather 
that information and she and Denelle will be contacting the LACs directly.  Jane will give information for some LACs 
in her area that are struggling.   

II.  Committee Reports: 

AMDD Report: Dan handed out the State Wide Mental Health Services Matrix for Adults for Montana.  This matrix 
should be posted throughout state and will be updated every quarter.  The Service Area Authorities Summit minutes 
for 8/4/10 were handed out.   

SAA Summit Report: 

The RFP forms were passed out for the Montana Mental Health Settlement Trust.  The website is 
http://mmhst.org/forms.html 

Please do not put any fluff in the proposal.  They would like reference to sustainability.  Grants less then $20K will 
require a shorter, basic application and less reporting requirements.  Grants greater than $20K will require more in-
depth information, detailed reporting, and more stringent financial reporting requirements, which may include an 
audit.  One page letter of commitment.  Information on sustainability. 

http://mmhst.org/forms.html


 

 

A lot of discussion came out around building buildings.  If building construction is being proposed there will need to 
be information about land, construction, exact costs, etc. 

Molly would like to put in for a $20K grant for LACs.  We have to work with Dan Aune.  She suggested a committee 
to work with him.  

Medicaid for worker’s disabilities was discussed.  It is filling a huge gap for people that have no coverage.  You have 
to be a person with a disability.  Jane stated they don’t have to qualify for SSI – Anita will get a fact sheet. 

LAC Reports: 

Helena – Jennifer said Rhonda Champagne came in and gave a talk.  Lenore visited the drop-in center in Helena 
and she was very impressed.  Molly said they completed a WRAP training.   

PARK COUNTY – Tammy – NAMI gave a presentation and a member of NAMI was asked to join their LAC.  The 
county attorney reported that involuntary commitments have increased.  The drop-in center attendance has 
increased.  There is a huge housing crisis for several of the peers because of bad credit issues.  

GALLATIN – Jake stated the LAC formulated a plan to invite at the September meeting all the different children’s 
providers so they can see that the LAC doesn’t just deal with adults.  Response was good.  The Yellowstone 
Boys/Girls Ranch representative came.  They had 15 different facilities represented.  They are still trying to tweak 
their mission to include children in mental health issues.  The drop-in center has increased their numbers.  They 
usually average 15-22.  Good response to homeless.  They have acquired a van and are giving rides to individuals 
to their facility.    The pre-release center van will show up and some of those individuals are coming to their facility.   

GREAT FALLS – Joe said Robin was voted in as chairperson.  A committee was formed to work on the biennial 
report.  The Skyline school has opened up with Head Start and other facilities for children.  VA is opening a PTSD 
center for vet’s.  Robin has scheduled a meeting with Opportunity, Voc Rehab and are hoping to create a consumer 
run program that will be independently run.  They are putting in a grant application for case managers to be better 
trained to help youth transition from adolescent services to adult services – transition planning.   

Hays – Mavis met with Tribal groups, law enforcement, children’s groups and they are going to apply for some of the 
grant money to help with children’s groups.  They are gearing up to work with 60 clients.  They are lacking the 
support systems.     

Hays – Lenore said there will be site visit.  Canning classes are being held.  They are putting an Eli Lilly trust fund 
for a building.   

Jane – Hill County hasn’t met.  Teton hasn’t met and the only members left are staff.  Shelby’s advisory board has 
asked Jane to come up to start LAC. 

MH Provider Reports:  Marlene mentioned Benefis hospital still down a couple providers that are out.  There will be 
some additional stress with health-care reform.  They are expecting an increase through the ER that have no 
insurance. 

COMMITTEES – lunch – The three committees are:  

 

1. Housing/Homelessness 
2. Crisis Intervention Center  
3. Day Treatment/Drop In Centers/Peer Support/Recovery Intervention 

 



 

 

Tammy motioned to accept the three committee titles.  It was seconded.  Motion passed. 

Crisis Intervention: Robin, Mavis, Marlene, Jeanette, Tom – Tom is chair, Jeanette took notes.  Three major 
priorities were identified and these are funding the Crisis Intervention Trainings, Identify training alternatives 
(standardizations), and identify needs/gaps/teams of/for Crisis Intervention Teams (mental health professionals). 

Drop-In Centers: Jacob, Jennifer, Joe, Lenore, Molly, Tammy – Tammy will be note keeper, Joe is chair – the 
agenda for the next meeting will talk about overcoming stigma.  Also look at models for Drop-In Centers and peer 
support.   

Housing/Homelessness: Jeanne, Dan, Jeffrey – Group will do a liberal review of housing that are available.  Talk to 
other agencies.  Jeffrey will look at housing authority.  They will also use the template for keeping on track with 
achievement of goals.  They might be looking at Eli Lilly money and maybe look at health center, etc., and support.  
Jeffrey would like to develop a peer run housing project that would accept people with criminal backgrounds. 

Jennifer will make a page on the website for each committee 

MHOAC report:  no report 

Legislative, Strategic planning:  Dan said the biggest piece is the trust fund money.  He won’t know anything from 
the legislature until next year and there won’t be any new money.  Dan Aune is writing grant for $20K for Eli Lilly 
Money. 

Web committee:  Jennifer is going to put minutes up in larger font and bold type.  She would like to change the 
background and try to get more people to look at the website.  There was a hacker that tried to get into the website 
and things were rearranged.  The contract is up by the end of October – does the board want to continue the 
contract for $34.95 per year. 

Jeanne motioned to renew the contract with Weebly for hosting the website.  Marlene seconded.  Motion passed. 

III TREASURER’S REPORT:  

Molly said the meeting room and hotel rooms did not get on the report.  It was $60 per month for meeting room and 
the lodging expense will come out next time.  We are running around about $90 per room so it is about $200 for 
lodging in Helena per month.  Expenses counting meals, travel, and meeting room is $2000 per month.  Dan Aune 
will help Molly figure the difference between a teleconference and having everyone drive to Helena.  Molly would like 
a subcommittee to work with her on using a telemedicine for meetings versus travel expenses.  Molly will be meet 
with him next week. 

Tom motioned to accept the budget as written and audit it.  Joe seconded.  Motion passed. 

Contract with MHA update:  nothing new to report.  Working on grant.  The LACs $500 will depend on whether the 
Eli Lilly Grant goes through. 

Tom brought up the old business of a task that was given at last meeting to bring to this meeting a list of people that 
we wanted to receive notifications of the CSAA’s meetings.  He challenged the board to get their lists of names in. 

IV. NEW BUSINESS 

NAMI Walk in Helena September 26 – the AMDD will have a table at the walk – Dan will be there at 11am – the 
CSAA and the LAC’s are invited to bring any information they would like to handout and share.  Anyone can come 
and sit at the booth. 



 

 

Policies/procedures – Tom – there are a lot of actions that were taken by the CSAA over the last 5 years and a lot of 
good work that was done and then there has been turnover and some of those events that are still out there.  If 
motions are made or a decision was made these should be memorialized so there is no need to go through reams 
of minutes in order to find this info.  Tom would like to see a group of volunteers and go through the past minutes to 
document motions, the dates, the expectations, expenses, and result or if there is still some motions out there that 
have not been completed.  Some of these actions may need actions.  He would like to see the minutes go on a CD.  
Joe said Jill put all the records on a flash drive that is in Dan’s office.  Mavis thought the new members would benefit 
from going through old minutes in order to understand history.  Tom motioned that this board adopt a policy of 
keeping policies and procedures to keep a memorialization of motions passed and seek a volunteer to research 
minutes and outline the motions that were passed.  Dan states there is no money to pay VISTA volunteers.  He said 
he could money in the budget and wait until spring to see where legislatures back and he will put in request for 
VISTA funding.  Jeffrey seconded.  Mavis obstained.  Jeanne opposed. Motion passed. 

Public Comment:  Jane mentioned Ken Klevin has resigned because of illness.  He has 37 years of service to the 
Center for Mental Health in Great Falls.   

VI.  Next Meeting – October 22nd – 10am 

VII.  Adjournment – motioned by Molly, seconded by Joe – motion passed 

 


