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 Central Service Area Authority Board Meeting 

 centralsaamontana.org 

 

 July 28, 2023  8:30 am – 10:30 am   
 Zoom Meeting 

 All Central Service Area Authority (CSAA) Board meetings are open to the public 

 PUBLIC COMMENT STATEMENT: In accordance with 2-3-103(1), MCA, the CSAA Board will hold a public comment period.  The Open 

Forum is the public’s opportunity to address the Board on any public mental health issue.  While the Board cannot take action on the issues presented, 

the Board will listen to comments and may place the issue on a subsequent agenda for possible action.  The Chairperson of the meeting determines the 

amount of time allotted for public comment 

 

 

 

 

  
CSAA Minutes 
 
Meeting called to order:  The meeting was officially called to order at 8:34 am by Crystal Laufer  
 
Board Members Present: Crystal Laufer (Hill),  Gilberta Belgarde (Chippewa Cree Wellness Coalition), Bob 
Mullen (Jefferson), Tom Peluso (Gallatin), Jolene Jennings (Lewis & Clark), Melinda Holom (Broadwater and 
Peer Recovery Coach), Greg Tilton (Cascade), Pat Moritz (Broadwater), Jennifer Whitfield (Cascade County),   
 
Board Members Absent: Curtis Smeby (Hill), Julie Anderson (Park), Cindy Fitzpatrick (Hill), Matt Furlong 
(Lewis & Clark), Shirley Kaufman (Gallatin), Tina Mord (Blaine) 
 
Staff: Lori Reynolds (CSAA Administrative Support) 
 
Guest Speaker: Ryan Mattson (Gallatin County LAC - Vice Chair; Connections Health Solution - Director of 
Social Services) 
 
BHDD:   absent 
MH Ombudsman:   absent 
Board of Visitors:     absent 
 
Votes:  
Meeting Minutes  
The June CSAA Minutes were to be approved via email.  
 
Treasurer’s Report  
Tom has requested an expense report for July but hasn’t received it yet.  
 
Public Comment:  
To all agree to mute when we aren’t speaking.  
 
 
 

Statutory purpose: To collaborate with the BHDD and LAC’s, to promote consumer and family leadership, and to foster 

individual choice and access to a continuum of mental health services in the Central Service Area. 

Statutory duties: (1) Collaborate with the BHDD on the planning, implementation, and evaluation of the mental health 

system.  (2)  Submit a biennial review and evaluation of mental health service needs and services within the service area.  

(3) Review and monitor crisis intervention programs within the service area. 
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Guest Speaker 
(1:26.9 - 1:10:42) https://vimeo.com/user171736338/csaa-july-2023-board-part-1-of-2?share=copy      
 
Ryan Mattson, LCPC, MHPP,  Director, Social Services, Connections Health Solutions 
Previously Ryan worked with Western Montana Mental Health Center as a mental health professional (MHP), 
doing traveling between counties, then was the Service Line Director for Crisis Services and oversaw the Crisis 
Facilities, Jail Services, Program for Assertive Community Treatment (PACT), Montana Assertive Community 
Treatment (MACT), ran the Hope House and the MHP team. After that he helped to start the Bozeman Health 
Psychiatric Emergency Services. He is also the Vice Chair of Gallatin County LAC.  
 
Topics covered in this discussion include:  
-The lack of mental health care in Gallatin County and the burden that puts on the rest of the state 
-Lack of private providers who are willing to take SDMI cases 
-Connections Health Solutions coming to Bozeman to do consulting, and their model of care, consideration of 
building in Bozeman 
-Crisis Mobile Teams 
-Inability to recruit mental health providers due to the high cost of living and low pay  
-We are still spending the same amount of money, except it is being spent in the thousands to jails and 
emergency rooms instead of preventative community services  
-Discussed the importance of community mental health centers as a key resource 
-Certified Community Behavioral Health Centers (CCBHC) 
-Discharged patients from Montana State Hospital (MSH) being dropped off with no where to go, no notice to 
the county attorney or other community stakeholders 
-A person who was discharged this week from the state hospital and within 2 hours of being in Bozeman had 
assaulted 3 people and had to be sent back to MSH 
 
New Business 
Distribution of Funds Update 
The Executive Board approved distribution of $2400 to be made available for each LAC to request. There will 
be a form sent out.  
 
HB 872 Interim Committee Update 
Jolene discussed the importance of reminding people to fill out the Request For Information form before 
August 11th that was put out by DPHHS and the HB 872 Behavioral Health System for Future Generations 
Committee. 
Crystal shared that she had been invited to participate in the HB 872 Continuum of Care Subcommittee. 
Jennifer Whitfield was invited to the Access Subcommittee and her co-worker will be attending the Continuum 
of Care Subcommittee. Jennifer discussed how these subcommittees are where people can have direct input  
into how the $300 million should be allocated.  
 
988 Update-Recommendation Letter from MESSA 
Eastern Service Area Authority (MESAA) had initiated drafting a letter of recommendation for suggestions 
going forward to improve the 988 service in Montana. Tom made a motion that the CSAA endorse the work 
done by MESAA.  Bob seconded the motion. Jolene suggested we request that they put the name of the 
phone carrier in the letter and disclose the name of the original carrier that had the problems when we send in 
our endorsement.  All were in favor. Motion passed.  
 
Ongoing Business  
 
Workgroup Updates 
Gaps and Services Committee - was postponed until the August meeting.  
Website Committee - was sent to meet for four months and that has ended.  Lori shared that the Agendas 
and approved Minutes were updated on the website.  

https://vimeo.com/user171736338/csaa-july-2023-board-part-1-of-2?share=copy
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LAC UPDATE  
Cascade County 
Jennifer shared that they have a new member on their LAC, and they are working on including people besides 
their actual voting members to have more representation on their board.  They are working on articles to post 
in Montana Magazine and keeping up with updates and reports from local and state organizations. It was their 
first in-person meeting since Covid started.  
 
Broadwater County 
Melinda shared that they had a community barbeque on the courthouse lawn, and they will have another one 
in August.  
 
Lewis & Clark County 
Jolene reported that they didn’t meet in July due to Independence Day. They have a new Vice Chair, and each 
position is held for a one-year rotation.  The steering committee met in person, planning for the August 
meeting, which will be an employment training program specifically targeted towards people with severe 
mental illness (SSMI), along with their planning for the year.   
 
Chippewa Cree Wellness Coalition (Rocky Boy) 
GilBerta invited everyone to their Powwow that is taking place Thursday, August 3rd, she is the Secretary for 
the Wellness Coalition and has been busy working on the planning for that. They are sponsoring the youth 
Powwow, and there is a rodeo on Wednesday, August 2nd with a bull riding school; it’s free for children. 
GilBerta has applied to be a Warmline volunteer and is going to take the Mental Health First Aid training again. 
She is going to the Fairmont Hot Springs Prevention Academy on August 1st, and her Prevention team will be 
presenting there.  She also does work with Communities that Care, teaching kids skills recognition, using 
social development strategies.  
 
PROVIDER UPDATE 
Many Rivers Whole Health 
Jennifer reported that they had a ribbon cutting ceremony at their Helena office last Wednesday. They’ve hired 
three new therapists and three new licensed addiction counselors. She recently sat in a class that had nine 
new hires, so although they have more positions to fill, they are excited about the people who have filled these. 
They are excited to have been chosen to be a part with Centers for Medicare and Medicaid Services 
(CMS) as cohort number one, which will allow them to give their perspective to how CCBHCs could be 
structured in our state, making their community mental health agency more sustainable moving forward. They 
put in for the next round of grants for their CCBHC , the Improvement and Advancement Grant (IA Grant) from 
SAMHSA and should find out near the end of August.  
 
Pat asked Jennifer if Many Rivers Whole Health would be coming into Broadwater County.  Jennifer said they 
are working with Ruby there who said they may have some space for them there for in-person and telehealth.  
So, they are in the process of figuring that out.  
 
Parking Lot 

 
Meeting was adjourned at 10:30 am.  
 
Next Meeting      Friday, August 25   8:30  – 10:30 am   
 
 
See below for list of acronyms. 
 
 
 
Table 1. List of Acronyms 
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BHDD Behavioral Health Behavioral Health and Disabilities Division 

CCBHC Certified Community Behavioral Health Clinic  

CMS Centers for Medicare and Medicaid Services 

CSAA Central Service Area Authority 

DPHHS Department of Health and Human Services 

HB 872 Behavioral Health System for Future Generations Committee 

IA Grant Improvement and Advancement Grant  

LAC Local Advisory Council 

LCPC Licensed Clinical Professional Counselor 

MACT Montana Assertive Community Treatment 

MCA Montana Code Annotated 

MESAA Montana Eastern Service Area Authority 

MH Mental Health 

MHP Mental Health Professional 

MHPP Mental Health Para-Professional 

MSH Montana State Hospital 

PACT Program for Assertive Community Treatment 

SAMHSA Substance Abuse and Mental Health Services Administration 

SSMI Serious Severe Mental Illness 

 
 
 
CSAA July Board Meeting Part I (Guest Speaker, Ryan Mattson):         (1:26.9-1:10:42)      
https://vimeo.com/user171736338/csaa-july-2023-board-part-1-of-2?share=copy 
 
CSAA July Board Meeting Part II (remaining meeting): 
https://vimeo.com/user171736338/csaa-july-2023-board-part-2?share=copy 
 

https://vimeo.com/user171736338/csaa-july-2023-board-part-1-of-2?share=copy
https://vimeo.com/user171736338/csaa-july-2023-board-part-2?share=copy

