
 

 

Central Service Area Authority Board Meeting 
centralsaamontana.org 
 
September 26, 2014 10 am- 3 pm   
2401 Colonial Drive, Helena, MT 

All Central Service Area Authority (CSAA) Board meetings are open to the public. 

PUBLIC COMMENT STATEMENT: In accordance with 2-3-103(1), MCA, the CSAA 
Board will hold a public comment period.  The Open Forum is the public’s opportunity to 
address the Board on any public mental health issue.  While the Board cannot take 
action on the issues presented, the Board will listen to comments and may place the 
issue on a subsequent agenda for possible action.  The Chairperson of the meeting 
determines the amount of time allotted for public comment 

 

 

 

 

  
MINUTES--DRAFT 
 
I. Meeting called to order: the meeting was officially called to order at 10:15 a.m. by Andrea 
Lower 
 
Board Members: Sydney Blair, Roger McConnell, Cindy Smith, Gary Travis, Scott Malloy, James Gustafson, 
Mike Murray, Tom Peluso, Andrea Lower 
 
Board Members absent: Crystal Evans, Lenore Stiffarm, Betsy Garrigues 
 
AMDD: Carrie Lutkehus, Deb Matteucci 
 
Children’s MH Bureau:  Kandis Franklin 
 
Guests:  Dennis Nyland, Mental Health Ombudsman 
 
Check In/Quorum:  Andrea Lower called the meeting to order at 10:15 am 
 
Introductions:  Dennis Nyland introduced himself as the new MH Ombudsman.  Dennis had previously 
served with the Lewis and Clark County Sheriff’s Office and eight years of former military experience. 
 
Approval Minutes:   Scott Malloy motioned that the minutes of October 2014 be approved with the amended 
changes.  James Gustafson seconded the motion, the minutes were approved.   
 
TREASURER’S REPORT:   
Scott passed out the treasurer’s report. The balance is $20,346.07. There were a total of $1188.30 in 
reimbursements for October.  Roger McConnell moved the treasurer’s report be approved as stated, Gary 
Travis seconded the motion.  The motion carried. 
 

Statutory purpose: To collaborate with the AMDD and LAC’s, to promote consumer and family leadership, and to foster 
individual choice and access to a continuum of mental health services in the Central Service Area. 

Statutory duties: (1) Collaborate with the AMDD on the planning, implementation and evaluation of the mental health 
system.  (2)  Submit a biennial review and evaluation of mental health service needs and services within the service 
area.  (3) Review and monitor crisis intervention programs within the service area. 

 



 

 

Motion: Tom asked that $12.00 in reimbursement be provided for Gary Travis who boarded his companion dog 
to attend today’s meeting. James seconded the motion.  The motion carried. 
 
Scott suggested a proposal to how CSAA end of year funds should be allocated in the future to help with 
completing end of year reports in a more timely manner.  The Board discussed and agreed that the Chair 
would send out the letter to the LAC’s in the Central region by January 2015 to be re-submitted back to the 
CSAA by the March 2015 meeting.   
Some areas the board suggested: 

1) What does the LAC do with the money given to them by the CSAA 
2) What is the projected use and use for any future monies 
3) Is the CSAA Board going to require monies previously given to be spent prior to any new monies being 

given the LAC’s. 
4) Suggestion of the ‘mini-grant’ process for trainings and combining monies to fund activities across 

LAC’s. 
  
Public Comment:  
LAC Priority Lists- Andrea asked if there were any other LAC’s or individuals who had not received the email or 
memo on submitting their Priority tally sheets back to the CSAA.  Andrea will send out a reminder for anyone 
who has not completed them that would still like to return them.  These lists were also used at the WSAA to 
spark conversation and see where their energy should be focused on needs in their own communities and 
region. 
 
Video/Web Meetings: 
Andrea started the discussion with follow up from the September meeting where it was suggested to do 
web/video meetings during the Legislative session so members could focus on travel to and from Helena for 
testimony and meetings without one extra trip.  Gary and Scott both discussed how financially it makes sense 
to not spend as much money on travel expenses.  Deb talked about the possibility of WebEx through their 
office, although there may be different costs depending on how agencies may need to bridge to access the 
web meeting.  Gary also suggested the use of Skype and Go-To-Meetings for those who couldn’t travel to the 
larger area attend.  Andrea re-explained the memo and resources sent out by Molly Protheroe at a previous 
meeting.  Sydney likes the idea to not travel and feels it would invite more members to attend.  Tom identified 
that the CSAA monthly meetings identify needs and give voice, stakeholders need to be represented and feels 
the CSAA has lost some of that vision and membership has dropped.  Scott also suggested the different venue 
and forum will encourage more attendees.  Carrie and Deb both mentioned that ESAA meets by video and 
feels that it couldn’t be more timely with the legislative session coming up and could bring more vitality to the 
meetings. 
Motion:  Mike Murray motioned that a web/video meeting be set up for January 2015.  Sydney Blair seconded 
motion.  Tom abstained from vote, motion carried. 
Scott had question about costs if the Board would be paying for travel to/from the meeting site for those not 
in an area with access. And, if meals are reimbursed.  Deb suggested a two hour meeting where maybe coffee 
could be provided, but meals may not be needed.  The Treasurer and executive committee will work with 
AMDD submitting a letter of understanding decreasing cost of contract by the amount of the web meeting 
cost. James asked the Chair to send out a letter explaining the web meeting to all members and the LAC’s. 
 
Legislative Priorities:  
James talked about the discussion and presentations from last month’s CSAA meeting with Sue O’Connell and 
Glenda Oldenburg’s updates.  Tom suggested we look at the proposals on the table presently as next steps: 

1) Interim Committee 
2) Executive 
3) LAC priorities 



 

 

Sydney and Andrea talked about previous suggestions where letters could be drafted, and is this our role as an 
advisory board.  Scott talked about current efforts in Gallatin County.   
Deb discussed several areas that were presented at last month’s meeting attended by Glenda.  A CSAA 
Member stated that  there may be little support for the funding for facility programs at MSH and 
MMHNCC.  Deb discussed the needs for a continuum of care, including facility based care that meets needs of 
an increasing population.  The Mental Health Services bureau has seen a 30% increase in the number of 
persons served over the past 10 years.  A portion of this increase will require higher levels of care. There are 
increases to Montana State Hospital overall census; the length of stay is longer, patients have a higher acuity 
with drug use, physical health complications and other co-occurring illnesses. This puts pressure on the 
census., There are valid arguments for expansion to the level of care and recognizing needs for more services 
in the community, but a full continuum must be in place for each service to work most efficiently.  Great 
progress has been made on raising awareness in the legislature about mental health needs. During the 2003, 
2005 sessions there was not much discussion, now there is good discussion and the Governor has supported 
needs and AMDD’s list and items that have been brought up during LAC and SAA meetings. Tom and Deb 
discussed some areas are more manageable in a biennium and more compelling arguments to help 
programs  grow. We want to make sure we don’t over promise and under deliver in our ability to bring up new 
programs and services in an effective manner.  The MH Initiative that Glenda presented, the peer support 
grants go away June 30th, so money was requested from general funding.  February CIT Statewide was 
formed, CIT Montana is now a 5013c and state funding has been requested to support expansion of CIT to 
new communities  72 hour crisis intervention provides support for local crisis intervention, but only 
approximately 10 communities/8 hospitals actively use this program. There is room to grow.  45 critical access 
hospitals now have telehealth capacity through the HRSA Rural Veterans Grant so opportunity exists to do 
more outreach and training for local crisis intervention. , 8 drop-in centers are currently supported and 
additional funding is requested in the mental health initiative to grow this program to other communities. 
.  There are 8 contracts with county matching grants and funding has been requested to support additional 
programs in those communities where active crisis intervention and jail diversion initiatives have begun.  A 
contract psychologist line item was added for Pre-Sentence Investigation (PSI)  where mental illness or mental 
defect is raised, the evaluation has to include recommendations for care, custody, treatment and 
placement.  These are predominately done at MSH, but statute allows for these to also be done at the 
community level.  Medicaid IGT- county assessed money for Medicaid match. General fund monies will offset 
to enable counties to keep these dollars and help with local initiatives.  Site planning for BHIF’s (Behavioral 
Health Inpatient Facility)- will it work, what would it look like, are there Administrative Rules in place.  There 
are none currently built, operations are costly.  Tom stated that he feels crisis beds are more effective under 
the existing funding.  Sydney mentioned that the community level is less expensive.  Forensic Unit- no control 
valve, exceeds 60 and there are 32 beds, there is concern for the safety of the staff and population. The 
length of stay is 3 ½ years, working with the BOPP (Board of Pardons and Parole), Pre-Release Center and 
Mental Health Centers.  The dementia unit population is assaultive, behavioral health disorders and sometimes 
mobility impaired.  Deb expressed that the Mental Health Initiative was developed from the input and requests 
over the past 2 years from  the Service Area Authorities and, hopefully, reflects SAA wishes and concerns.   
Scott talked about the process is part of the problem.  It is setting up for a session where providers will be 
testifying against.  The system is under-valued and under-funded.   Question on state funding piece run by 
private providers for forensic expansion.  Deb would like to see more in the community.  Scott feels there is a 
PR issue.  Deb will email out most current information since it was waiting until the Governors budget came 
out.   
Sydney asked about rate increases and the provider rate increase.  Deb indicated that she didn’t have that 
specific information with her.   Deb also shared that they also had surprises.  $125,000 in suicide prevention 
grants, and continued funding for money follows the person- the HCBS waiver was reinstated.    There are 
2000 slots on Medicaid waiver, 1750 are filled and AMDD has requested from CMS that the population be 
expanded to anyone with an SDMI diagnosis and include up to 3,000 additional slots.   



 

 

Medicaid Expansion- Scott explained that it eliminates the categorical requirement to get benefits if you meet 
income guidelines to qualify for health care exchange (Affordable Care Act) The % of poverty goes up to 
qualify for it.  Sydney suggested that downsides are the fear of bigger government.   
She shared a hand out from Montana Budget and Policy Center www.montanabudget.org. Expanding Health 
Coverage: Talking Points for Advocates, dated November 6, 2014.  On the website, it is the second tab under 
Reports and Healthcare.  See attached.   
 
LAC Reports: 

• Lewis and Clark County- Sydney Blair reported the Opening of Journey Home and that staff from the 
Governor’s Office, Law Enforcement, AMDD, Director Opper were all in attendance.   

• Cascade/Great Falls- James Gustafson reported that a WRAP (Wellness Recovery Action Plan) video 
was presented to new members.  There is continued work on the LAC website and Facebook. Jane is 
doing two different Mental Health First Aid courses, one to Law Enforcement and one to the public.  
The Legislative breakfast is coming up, being held at the Sletten Institute.  Jim Anderson, State CIT 
Coordinator is coming back to meet with them in the future.  The toolkit for peer services is being 
done.   

• Park County- Gary Travis reported that John Futter had stepped down and Sandy was voted in as 
Chair.  Jaime Grundner is working on priorities and stakeholders report.  Sandy attended the NAMI MT 
Conference.  Shannon Piccolo, Park County Attorney’s Office attended.  The Park County Commission 
also discussing possibility of MH Center in Livingston. 

• Hill County- Cindy Smith reported that one person is trained in MH First Aid.  The Extension office holds 
“Cabin Fever” training in January.  A couple of people want to attend Teen MH First Aid.  The 
Coordinator is talking to different providers about needs. The website will be up and running, just 
trying to agree on URL or web address. Trying to re-connect with elected officials and stakeholders 
since their presence has slowly diminished.   

• Gallatin County- Tom Peluso reported update from the October Legislative luncheon.  The November 
meeting focused on feedback and follow up.  The LAC will also be sending periodic updates to the list 
of legislators in Bozeman area.  Andrea Lower also reported that she was in Lewis and Clark County 
meeting with their combined Citizen Advisory Committee and LAC meeting to discuss jail diversion and 
alternatives to incarceration. 

 
Providers:  
Scott Malloy- things are good, no updates this month 
Sydney Blair- MH Trust.  Youth Crisis monies didn’t get it, worried about current sustainability.  Looking at 
doing Open Access. 
Cindy Smith- working together for strengthening access care, new staff and working from a sliding scale 
 
AMDD Update: Carrie Lutkehus reported that Jane and Andrew are now both Mental Health First Aid trained.  
There is a fee for the manuals.  The Williston training allowed for some free training materials.  Scott 
suggested using resources in your community that are willing to donate which will cover the cost of the 
materials.  Ryan Luchau is working on the Veterans efforts Network of Care posters.  Please send Carrie 
suggestions of where he might be able to send or post the posters in communities.  His email is 
rluchau@mt.gov.  Mental Health Day at the Capitol.  Dan Aune sent around invites.  Kenny and Jane are doing 
a site review. 
 
Children’s Mental Health Bureau: Kandis Franklin reported about the Projections meeting, Zoe Barnard 
focused on decreasing out of state placements. Two teams are working on it.  CMHB team and Magellan are 
looking at step down care.  The goal is to bring 10 more back from out of state placement.  There are 
currently around 40 that are out of state.  School mental health meeting, OPI received SAMHSA grants for 
Youth Mental Health First Aid.  Roger asked about assistance with Youth Homelessness.  Kandis suggested 
that she would ask to have Zoe present at the next meeting. 

http://www.montanabudget.org/
mailto:rluchau@mt.gov


 

 

 
Veteran update: Roger McConnell reported the Vet Center is having an Open House on December 5th in 
Great Falls.  The Stand Down provided services from 55 agencies.  Attendees are required to visit booths prior 
to being given gear, this is the model program.  Due to being a frontier state, the provision to allow for 
anyone homeless to receive gear was allowed. Next year, only veterans will be allowed. The community has 
been great in helping to set them up.  VA.gov is a great resource, has maps and statistics.  The Veteran’s 
Court was featured in an article in Psychology Today. Invisible Wounds, by Eric Newhouse- March 11, 2014 
issue.  They were also awarded $300,000 to observe a model Veteran’s Court in CA. Roger also provided 
examples of veteran resource guide from quickseries.com 
 
 

 

Attachments: 

• Stand Down 2014:  Vets 4 Vets Great Falls, MT 
• MT Budget and Policy Center Nov 2014 

 

 

 

 

 

 

 

 

UPCOMING 2014 DATES TO REMEMBER: 
 
Upcoming CSAA Board meeting dates: 
All meetings held at TRW Building, 2401 Colonial Drive, 2nd floor conference room 
unless otherwise stated.  TBA = to be announced. 
 

• November 21, 2014 
• December 19, 2014 

 
Contractual Obligations: 
 

 Annual Report due August 1, 2015  
 SAA's Combined Biennial Report due October 31, 2016 
 
 

http://centralsaamontana.org/agendas-meetings/NovAttach1--StandDown-2014GreatFalls.pdf
http://centralsaamontana.org/agendas-meetings/NovAttach2--MTBudgetPolicyCenterNov14.pdf

